
 
Waggvent T&Cs 

 
Short T&C’s 
 
UK, 18+ only. Opens 09:00 01.12.21 until 08:59 25.12.21.1 x prize draw per day. No purchase 
necessary. Internet access required. To enter daily prize draws, follow either @waggfood on 
Facebook or @waggpetfood on Instagram and like and comment on the relevant promotional post 
showing the prize image and description for the day you want to enter from a public account. Post 
published at 09:00 every day for the duration of the promotional period. Max 1 entry per person per 
day. Max 1 prize per person. Each winner will receive the prize corresponding to the date of entry. 
Daily prizes include treat hampers, restaurant vouchers, Dog Friendly Break vouchers, dog beds, 
treats and toys. 24 prizes available in total. Prizes must be claimed in 7 days. Visit 
waggfoodsterms.co.uk for full T&Cs & promotion details. Promoter: Wagg Foods. 
 
Full T&Cs 
 

1. These Terms and Conditions prevail in the event of any conflict or inconsistency with any 
other communications, including advertising or promotional materials. Entry instructions are 
deemed to form part of the Terms and Conditions and by participating, all entrants will be 
deemed to have accepted and be bound by the Terms and Conditions. Please retain a copy 
for your information.  

2. The promoter is Wagg Foods, Dalton Airfield, Topcliffe, Thirsk, YO7 3HE.  
3. Open to all UK residents aged 18 and over, except employees and families of the promoter 

and its affiliate companies, agencies and anyone professionally connected with the 
promotion.  

4. No purchase necessary. 
5. Internet access required and entrants must have an active public Facebook or Instagram 

account. If you do not have an account, you will need to create one in order to participate – 
you will require an active email address in order to do this.  

6. The entrant entering the promotion must be the owner of the Instagram or Facebook 
account used. Proof of ownership of the social media account and proof of age may be 
required. 

7. Any entries received from private accounts on Instagram or Facebook will not be entered 
due to privacy restrictions. To enter from a private account, participants must amend their 
account settings to a public account in order for their entry to be accepted.  

8. Entrants must continue to keep their social media account on a public setting after 
submitting their entry in order to be contacted if they are selected as a winner.  

9. Max 1 entry per person per day regardless of the number of posts made during the 
Promotional Period. Anyone trying to circumvent this rule by using alternative details 
including but not limited to creating multiple accounts will be disqualified from this 
promotion. Only one prize can be won per person during the Promotional Period. If a 
previous winner is drawn again their entry will be disqualified and an alternate winner will 
be selected.  

10. The promotion commences at 09:00 on 1st December 2021 and finishes at 08:59 on the 25th 
December 2021 with 1 x prize draw per day. Each prize draw will be live for 24 hours. All 
entries received outside the promotional period will not be accepted.  

11. To enter daily prize draws: Follow @waggpetfood on Instagram or @waggfood on Facebook, 
like and comment on the relevant promotional post showing the prize image and description 
from 09:00 for the day you want to enter.  



12. The Promoter monitors responses to this promotion and if any responses or any previous 
posts made by an entrant are, or could be regarded, as being disrespectful towards other 
members of the Facebook or Instagram community or which contain anything which is likely 
to or could cause offence or distress will be removed from the promotion. As someone who 
enters the promotion, your use on Facebook and Instagram is subject to the relevant 
platform’s Terms and Conditions: Instagram Terms and Conditions: 
https://help.instagram.com/581066165581870, Facebook Terms and Conditions: 
https://www.facebook.com/terms.php  

13. Comments should not tag another person or posts must not contain any images. 
14. Participants’ entries will be deemed invalid if any post:   

- contains defamatory, malicious, indecent or other inappropriate content;  
- includes the names of any individual without their express permission;  
- in the reasonable opinion of the Promoter, cause any widespread or serious offense (taking 
into account prevailing community views or standards); 
- contains content deemed socially irresponsible or likely to breach the CAP Code 

15. The comments sent in response to any promotional post may be used for publicity and 
internal purposes. To that extent, by entering the promotion, all entrants agree to grant a 
royalty-free, perpetual, worldwide license to the Promoter and their agents to use the 
comments submitted in any media. Entrants also waive any moral rights under the 
Copyright, Designs and Patents Act 1988. By entering this promotion, the winners assign to 
the Promoter the copyright and all intellectual property rights in their entry which includes 
all text elements submitted.  

16. Entrants who make an entry on someone else’s behalf will be disqualified, at the Promoter’s 
discretion. 

17. Entries (bulk or otherwise) made from trade, syndicates, consumer groups or third parties 
will not be accepted. If it becomes apparent that a participant is reposting the same content 
multiple times or using a computer(s) to circumvent this or any other condition by, for 
example, the use of ‘script’, ‘brute force’ or any other automated means, that person’s 
entries will be disqualified, and any prize award will be void. 

18. The daily prize draws correspond with the following prizes on each day. Each daily winner 
will win the prize for that day.: 
 
 

Promotional 
Opening 
Dates - 
09:00.   

Promotional 
Closing 
Dates - 
08:59 

Draw date 
on or 

before:  
(5 working 

days) 

Prizes all RPR values correct at 
25.10.2021. 

Value may change throughout the 
promotional period. 

01.12.2021 02.12.2021 09.12.2021 Personalised Christmas Eve Box: £24.99 
02.12.2021 03.12.2021 10.12.2021 Wagg Puppy Bundle: 

Wagg Dog Puppy 6x2kg and Wagg Dog 
Puppy Treats 7x0.12kg 

03.12.2021 04.12.2021 10.12.2021 Animology Products: 2 x Fox Poo 
Shampoo and a case of Wagg Peanut 

Butter Cookie Treats 
04.12.2021 05.12.2021 10.12.2021 Family cinema tickets with snacks: £49 

Voucher is valid for 12 months from 
issue and can be used in 85 Vue 
cinemas- dates subject to availability. 
Included: a standard family ticket, for 
two adults (aged 18 years and over) and 



two children (aged 2-12 years),one 
medium drink and one popcorn, and 
two kids combos which include A choice 
of snack from popcorn or Monster 
Munch  
- A choice of drink from 12oz dispensed 
soft drink excluding Coca-Cola Classic 
and Coca-Cola Freestyle, which are 
subject to an additional charge, 250ml 
bottled water or Fruit Shoot  
- A choice of treat from Milky Way bar, 
Haribo Starmix 16g bag or Jelly Tots. 
Upon deeming voucher, you will receive 
one code to book your tickets for a 
standard 2D film and another for your 
snacks. Excludes special screenings and 
events. 

05.12.2021 06.12.2021 13.10.2021 Danish Design Dog Toys:  Rodney the 
Rabbit, Lucy the Lion, Owen the Owl, 

Darcy the Dog, Fergie the Frog 
06.12.2021 07.12.2021 14.12.2021 Ruff and Tumble Dog Drying Coat: 

£28.95- £66.95 depending on dog size 
07.12.2021 08.12.2021 15.12.2021 Zoflora Products: 

Fresh Home Odour Eliminator & 
Disinfectant Mountain Air 500ml, 

Disinfectant Mist Mountain Air, Multi- 
Purpose Disinfectant Cleaner Mountain 

Air  
08.12.2021 09.12.2021 16.10.2021 Owner and dog walking gift set: £38 
09.12.2021 10.12.2021 17.10.2021 Dog Fart Candle: £14.99 
10.12.2021 11.12.2021 17.10.2021 Masons Gin 5 x 5cl Pack 
11.12.2021 12.12.2021 17.12.2021 4 cases of Wagg Treats:  

Wagg Dog Cookies Peanut & Banana 
7x125g 
Wagg Dog Bacon Roll Treats 7x0.125kg 
Wagg Dog Low Fat Treats 7x0.125kg 
Wagg Dog Lamb Chop Treats 7x0.125kg 

 
12.12.2021 13.12.2021 20.12.2021 Hug Rug: £39.99 
13.12.2021 14.12.2021 21.12.2021 Hotel Chocolat Hamper: £27.50 
14.12.2021 15.12.2021 22.12.2021 Pet Portrait: 1 x Pet Portait, case of 

Wagg Pork and Apple treats and £50 
Voucher 

15.12.2021 16.12.2021 23.12.2021 Temple Spa Hamper: £40 
16.12.2021 17.12.2021 24.12.2021 Bunty Dog Bed 
17.12.2021 18.12.2021 24.12.2021 Wagg Worker Bundle: 

• Wagg Dog Worker Beef 5kg  
• Wagg Dog Worker Chicken 5kg 
• Wagg Dog Training Treats 

7x0.125kg 
 



18.12.2021 19.12.2021 24.12.2021 Spa Day with Afternoon Tea: £49 
Voucher for two people, valid for 12 
months from issue, available for 7 
locations (Bournemouth West Cliff 

Hotel, Holiday Inn Reading, Riverfields, 
Holiday Inn South Normanton, 

Haughton Hall Hotel and Leisure Club, 
Brook Mollington Bannastre Hotel, 

Cedar Court Hotel Wakefield), subject 
to availability. Afternoon Tea for 2 

including tea or coffee, scones with jam 
and cream, selection of cakes, use of 

spa and leisure facilities. Available daily 
from 2pm-5pm 

19.12.2021 20.12.2021 29.12.2021 • Brewdog: Sock Mix Pack (3) 
• Brew Dog Lost x 4 cans 
• Brew Dog Hazy Jane x 4 cans 
• Brew Planet Pale x 4 cans 
• 12 x Punk IPA cans 

 
20.12.2021 21.12.2021 30.12.2021 Joules wellies and coat for owner: 

Wellies- £49.95, Coat- £39.95 
21.12.2021 22.12.2021 04.01.2022 Olive n Grey Goodies: Autumn Pom 

Pom Chunky Beanie, Embroidered 
Autumn Sweatshirt, Embroidered 

walkies bumbag in Khaki 
22.12.2021 23.12.2021 04.01.2022 One 4 All Restaurant Vouchers: £50, 

valid in Nando’s, ASK Italian, Chiquito, 
Pizza Express, Pizza Hut, YO! Sushi, The 
Real Greek, Zizzi, Bella Italia, Frankie & 
Benny’s and Café Rouge. Your Card does 
not expire.  You will see a ‘Valid Thru’ 
date on the front of your Card.  This will 
be used as the expiry date when 
shopping online.  If you have funds 
remaining on the Card at this Valid Thru 
date, you should visit 
https://www.one4alldigital.com/digital-
terms-conditions to find out how to be 
reissued a new card with the remaining 
funds carried over.  Please note that 
while your Card does not expire a 
monthly Inactive Balance Charge will be 
applied if any funds remain on your Card 
18 months after its date of purchase.  

 Full Voucher Terms and Conditions : 
https://www.one4alldigital.com/digital-

terms-conditions 
23.12.2021 24.12.2021 04.01.2022 Virgin Wine Case: Includes 16 Little Pigs 

Shiraz 2020 (75cl), Nadia’s Pure 
Sauvignon Blanc 2020 (75cl), Conde de 



Valencia Gran Reserva 2014 (75cl), 3 
Bottle Wooden Red Box 

24.12.2021 25.12.2021 04.01.2022 Dog Friendly Break Voucher- value of 
up to £99.00 

Dog-friendly short breaks across the UK 
for well-behaved pooches 
A selection of one or two night breaks 
across 46 locations 
Voucher is valid for two people at a dog 
friendly venue 
Availability varies by location 
Please ensure you call your chosen 
location ahead of arrival to advise 
you’re bringing a pet 
A supplementary charge to bring your 
dog may apply at selected locations 
Some hotels have specified allocated 
pet friendly rooms, please check upon 
booking 
All dates are subject to availability 
Voucher valid for 12 months from 
issue.  

 
 

19. 24 prizes available in total. 
20. The prizes are as stated and no other cash alternative is available except that in the event of 

circumstances outside of its control the Promoter reserves the right to substitute similar 
prizes, or part of a prize, of equal or greater value. The prizes are non-transferable and 
cannot be sold or auctioned.  

21. The winners will be contacted via DM from official Wagg Social pages either @waggfood on 
Facebook, or @waggpetfood on Instagram within 5 working days of each individual prize 
draw date. 

22. Winners will have 7 days from first notification to respond to confirm acceptance of their 
prize via direct message. Winners will have to verify their age and either email address or 
address depending on prize via Facebook or Instagram DM.- see Clauses 26 & 27. In the case 
that they do not respond in time, reject their prize or are ineligible, another winner will be 
selected using the same methodology as above. The process will repeat until an eligible 
winner is able to claim the prize. Entrants are encouraged to monitor their social media DMs 
during this time in case they are a winner. Winners will be announced on the caption of the 
promotional post once the prize is accepted and the completion of any verification process 
unless Clause 29 is rejected. 

23. Incomplete, illegal, illegible or misdirected entries will not be accepted. Proof of sending will 
not be accepted as proof of delivery. The Promoter takes no responsibility for entries 
delayed, incomplete or lost due to technical reasons or otherwise and cannot be held 
responsible for any internet service interruptions or electronic fault.  

24. The winners will be selected at random using a random computerised comment picker.  
25. Each draw will take place within 5 working days of the end of the 24 hour daily promotional 

periods. 
26. Physical prizes will be delivered directly to the address provided within 28 days of receiving 

address details and the completion of any verification process. Prizes cannot be guaranteed 
to be delivered before 25th December 2021.  



27. For all prizes that are vouchers including the One 4 All Restaurant Voucher, Family Cinema 
Tickets Voucher, Spa Afternoon Tea Voucher, and Dog Friendly Break Voucher, will be sent 
via email within 28 days of receiving email address and completion of any verification 
process. 

28. If fulfilment or any element of this promotion is delayed or affected due to the continuing 
Covid-19 pandemic and resulting Government restrictions, any affected entrants will be 
contacted by the Promoter and kept updated of any unavoidable changes to the promotion 
or prizes.  

29. The Promoter will make available a list of winners’ surnames and counties to members of 
the public or regulators who request such details within 3 months of the closing date of this 
promotion. Entrants can object to disclosure, or request that disclosure be limited in scope 
by contacting info@waggfoods.co.uk. We may nevertheless disclose the information to the 
Advertising Standards Authority if required to do so. You may request a copy of the winners 
list by emailing info@waggfoods.co.uk.  

30. The Promoter reserves the right to verify all entries including but not limited to asking for 
proof of address and ID (passport, driving licence or equivalent). The Promoter reserves the 
right to refuse to award a prize or withdraw prize entitlement and/or refuse further 
participation in the promotion and disqualify the participant where there are reasonable 
grounds to believe there has been a breach of these Terms and Conditions, the spirit of the 
promotion, any instructions forming part of this promotion’s entry requirements or 
otherwise where a participant has gained unfair advantage in participating or won using 
fraudulent means.  

31. It is the responsibility of the entrant to provide correct, up-to-date details when entering the 
promotion and on acceptance of their prize. The Promoter cannot be held responsible for 
winners failing to supply accurate information which affects prize acceptance or delivery or 
fulfilment of their prize.  

32. Numerous factors outside the control of the Promoter may interfere with the operation of 
Facebook and Instagram. The Promoter does not therefore guarantee continuous, 
uninterrupted or secure access to these websites.  

33. This promotion is in no way sponsored, endorsed or administered by, or associated with 
Facebook or Instagram. By entering the promotion, all participants accept that they have no 
claim against Facebook or Instagram. By entering the promotion, all participants agree to a 
complete liability release for Facebook and Instagram.  

34.  If for any reason any aspect of this promotion is not capable of running as planned, 
including by reason of infection by computer virus, network failure, traffic congestion, bugs, 
tampering, unauthorised intervention, fraud, technical failures or any other cause beyond 
the control of the Promoter which corrupts or affects the administration, security, fairness, 
integrity or proper conduct of this promotion, the Promoter may in its sole discretion modify 
or suspend the promotion or invalidate any affected entries. If an act, omission, event or 
circumstance occurs which is beyond the reasonable control of the Promoter and which 
prevents the Promoter from complying with these Terms and Conditions, the Promoter will 
not be liable for any failure to perform or delay in performing its obligation but will always 
endeavour to minimise the effect to participants in order to avoid undue disappointment.  

35. The Promoter and its associated agencies and companies will not be liable for any loss 
(including, without limitation, indirect, special or consequential loss or loss of profits), 
expense or damage which is suffered or sustained (whether or not arising from any person’s 
negligence) in connection with this promotion or accepting or using the prizes, except for 
any liability which cannot be excluded by law (including personal injury, death and fraud) in 
which case that liability is limited to the minimum allowable by law. The Promoter has no 
control over internet or communication networks and is not liable for any problems 
associated with them due to traffic congestion, technical malfunction or otherwise. The 



Promoter will not be held liable to any individual for any fraud committed by any third party 
nor for any event beyond its control including, but not limited to, user error and any 
network, computer, hardware or software failures of any kind which may restrict, delay or 
prevent a participant’s entry to the promotion.  

36. If any of these clauses should be determined to be illegal, invalid or otherwise unenforceable 
then it shall be severed and deleted from these Terms and Conditions and the remaining 
clauses shall survive and remain in full force and effect.  

37. The Promoter’s decision is final with regard to all promotional matters and no 
correspondence will be entered into. 

38. Any question concerning the legal interpretation of the rules will be based on English law 
and the Courts of England and Wales will have exclusive jurisdiction unless you live in 
another part of the UK, in which case your local courts will have jurisdiction.  

39. The Promoter will only use the personal details supplied for the administration of the 
promotion and for no other purpose, unless we have your consent. You acknowledge that 
the Promoter may pass such information to its third-party agency, solely for the purposes of 
administering the promotion. Your personal details will at all times be kept confidential and 
in accordance with current Data Protection legislation. Click here: 
https://waggfoods.com/legal/ for the Promoter’s Privacy Policy. Data will be stored for 3 
months after the promotion closing date then will be deleted. You can request access to 
your personal data, or have any inaccuracies rectified, by sending an email to 
info@waggfoods.co.uk. By participating in the promotion, you agree to the use of your 
personal data as described here.  
 

 


